
When it comes to staying ahead of the competi-
t ion these are decisive questions every busi-

ness should consider: how can we enhance our  
service and ensure that our telephone lines are open 
for our customers any time they wish to call? How 
can we achieve this while keeping costs at bay and 
making workflows most efficient, in a way that is 

 comparable to the Internet. 

The solution is: by implementing Telenet’s tailor-made voice services. For more than 
10 years, applications such as voice portals, automated operator services, service 

hotlines, traffic information systems and voice self service have revolutionised the con-
cept of customer service of many renowned companies and businesses such as financial 
consulting agencies and telecommunications companies – introducing 24x7 telephone 
availability. 

With a high level of professional consulting competence, Telenet develops and imple-
ments integral high-quality solutions into new or existing communication net-

works, either via VoIP or with traditional PBX interfaces. Our service includes integration, 
maintenance and support. Telenet voice services are your allround carefree package for 
perfect and cost-efficient telephone customer service and a valuable enhancement to 
your personalised customer consultancy.

It’s high time to find out more about Telenet and 
our voice service solutions now.
 

DOES YOUR CUSTOMER  
SERVICE RUN SMOOTHLY AND 
EFFICIENTLY LIKE A CLOCKWORK?[ ] Only well-tuned voice services are really successful. Unprofessional voice applications 

or contact centers that cannot handle peak caller traffic will leave your customers 
frustrated and irritated. Regular and thorough testing, before and during live operation, 
ensures that your telephony services are up to scratch.

Our team of quality management professionals will develop a tailor-made test strategy 
to ensure that your system is reliable at all times. 

OUR TEST SOLUTION RANGE AT A GLANCE
  Comprehensive tests in TDM, VoIP, VoiceXML and CTI environments

  Feature tests for a smooth call flow in all branches of your voice application

  Load tests examine your service and the entire configuration for potential 
weaknesses in peak traffic handling

 In-service tests monitor the availability and functionality of your voice services 

THE BENEFITS ARE OBVIOUS
  High quality due to comprehensive feature testing under load

  Continuous monitoring of the interaction between all components 
 during live operation

  Quick troubleshooting thanks to immediate alarm messages via text message,  
e-mail or telephone

  Detailed test reports with graphical analysis of all results

  Lower cost for system upgrades due to repeatable test sequences

[ ]TEST SOLUTIONS – 
TOP QUALITY – GUARANTEED

Streamlined budgets are the order of the day. This also concerns customer service. More 
than ever before, it is important to implement the right ideas with the right amount 

of energy and a competitive edge. Sounds like an impossible task? Not necessarily! By 
integrating voice services into your corporate structure, you can trim down your budget 
and still score points, because your customer care is more effective and opens new ways 
of generating customer loyalty. As an experienced professional, Telenet can develop the 
ideal solution to suit your specific requirements – turnkey products at a fixed price.

OUR VOICE APPLICATION RANGE AT A GLANCE
 Automated information services

 Voice self services 

 Call center/contact center solutions

 Added value services and entertainment 

Optional voice server in-house or hosting solution  

THE BENEFITS ARE OBVIOUS
 Minimising your capital expenditure
Voice applications will prompt callers to state the reason for their call before transferring 
the call to a suitable agent. Standard requests are handled by the system to save time 
and money.
 Improving customer loyalty 
You can ensure round-the-clock availability, independent of office hours to suit the per-
sonal schedule of your customers. The result: maximum satisfaction.

 Boosting your sales 
Voice services such as dating lines, lotteries or ring tone downloads are fun for your 
customers. They also generate more revenue for you. A real win-win situation.

[ ]VOICE APPLICATIONS – 
ECONOMISING YOUR BUDGET WITH 
COMPLETE CUSTOMER SERVICES
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Voice services are highly complex applications which are based on a network of IT and 
PBX systems and software modules. In order to ensure the smooth interaction of 

these different components, Telenet integrates turnkey solutions into your corporate en-
vironment – including the complete preventative support services and a personalised 
service package which is tailored to meet your specific requirements. 

Telenet has many years of experience as a system integrator in projects with renowned 
customers. Therefore, we can provide the professional expertise of competent specialists 
and offer support across the entire lifecycle of your solution:

  Hosting of voice applications 

  Consultancy 

  System development 

  Installation and integration 

  Development of professional voice 
 applications 

  Maintenance and support 

[ ]THE SERVICE   
BEHIND OUR VOICE SERVICES

Telenet GmbH
Communication Systems
Marsstraße 33
D-80335 Munich
Telefon: +49-89/3 60 73-0
Freecall: 0800/8 35 36 38
info@telenet.de, www.telenet.de
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